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B PETEHEAE 0 0 0 — 22, 349 —
FHEILA 27, 500 38,906 | A 11,406 | 141. 5% 28, 062 138. 6%
HEU A 495, 294 594, 706 | A 99,412 | 120. 1% 554, 483 107. 3%
RN A DA F 14, 716, 562 15,099, 416 | A 382,854 | 102. 6% 14, 988, 733 100. 7%
FEARSHANESF A 5,108,249 | A 4,741,854 | A 366,395 | 92.8% | A 1,635,037 290. 0%
THEINA DEEFT 9, 608, 313 10,357,562 | A 749,249 | 107. 8% 13, 353, 696 77. 6%
HEZHOE (B FH)
#H TH R FEHL BATER | AUEERES | ATEERELL
NG 8, 130, 207 8,220,542 | A 90,335 | 101. 1% 8,219, 858 100. 0%
HEWIERRE 5, 384, 670 5, 237, 702 146,968 | 97.3% 5, 395, 194 97. 1%
BRI 746, 684 739, 665 7,019 | 99. 1% 693, 221 106. 7%
EANEEFE 130, 920 130, 920 0| 100. 0% 142, 931 91. 6%
G PEAL Y 7R 11,493 49,576 | A\ 38,083 | 431. 4% 64, 334 77. 1%
BUNRE S | 24 g AHH 0 9, 252 A 9,252 — 3, 796 243. 7%
TR 106, 000 0 106, 000 — — -
HE S OEAE R 14, 509, 974 14, 387, 656 122,318 | 99. 2% 14,519, 334 99. 1%
YR BN S AR A 4,901,661 | A 4,030,093 — — | A 1,165,639 345. 7%
ATAEBEARA Y B S 2288 | A 9,908,447 | A 9,908, 447 — — | A 8,742,808 113. 3%
BUEFE Y I 2248 | A 14,810,108 | A 13,938, 540 — — | A 9,908, 447 140. 7%
J RN 3 2R 206, 588 711, 760 — — 469, 399 151. 6%
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[(REFEAED)]

THE LA D Bz FH)
#H THEHE REFH FEH BATHR | AUEERER | ATEERER
AR 12, 114, 558 12, 123, 592 A 9,034 | 100. 1% 12, 063, 774 100. 5%
FHE 397, 800 386, 694 11,106 | 97.2% 374, 125 103. 4%
Fft 30, 000 68,263 | A 38,263 | 227. 5% 95, 524 71.5%
WL 4 859, 729 960, 787 | A 101,058 | 111.8% 1, 040, 251 92. 4%
B ETE A 174, 236 289,451 | A 115,215 | 166. 1% 212, 599 136. 1%
B PETEHEAE 0 0 0 — 22, 349 —
FHHEINA 25, 000 35,951 | A 10,951 | 143. 8% 25, 682 140. 0%
HEU A 493, 454 592, 644 | A 99,190 | 120. 1% 553, 473 107. 1%
TS DZ AL 320, 545 477,432 | A 156,887 | 148. 9% 192, 704 247. 8%
i RIN A DA G 14, 415, 322 14,934,814 | A 519,492 | 103. 6% 14, 580, 481 102. 4%
FEARSHEANESF A 2,827,132 | A 2,461,618 | A 365,514 | 87.1% | A 1,643,670 149. 8%
THEINA DEE ST 11, 588, 190 12,473,197 | A 885,007 | 107. 6% 12, 936, 811 96. 4%
THEZHOE (B FH)
#H TH R =t BATE | AUEERES | ATEERELL
N2 7,611, 307 7,703,056 | A 91,749 | 101. 2% 7,715, 580 99. 8%
B 5, 198, 920 5, 052, 934 145,986 | 97.2% 5,212, 230 96. 9%
EERE 720, 271 699, 748 20,523 | 97.2% 668, 125 104. 7%
EANEEFE 128, 332 128, 332 0| 100. 0% 139, 999 91. 7%
&G PEAL Y 7R 11, 000 49,006 | A\ 38,006 | 445. 5% 64, 334 76. 2%
BUNNRED | 4 i A%H 0 9, 252 A 9,252 — 3, 796 243. 7%
BN 2, 696, 251 2,853,573 | A 157,322 | 105. 8% 289, 344 —
TR 100, 000 0 100, 000 — 0 —
HE S OEAEE 16, 466, 081 16,495,902 | A 29,821 | 100. 2% 14, 093, 406 117. 0%
EE:ACE (ST A 4,877,891 | A 4,022,705 — — | A 1,156,595 347. 8%
ATEEFEMEE BN 88 | A 9,327,657 | A 9,327,657 — — | A 8,171,062 114. 2%
BUEFE Y B 258 | A 14,205,548 | A 13, 350, 362 — — | A 9,327,657 143. 1%
I RN 3 2R A 2,050,759 | A 1,561,088 — — 487,075 —
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[rmt]

THE LA D Bz FH)

#H THEHE REFH FEH BATHR | AUEERER | ATEERER
AR 393, 628 393, 088 540 | 99. 9% 361, 080 108. 9%
FHE 24, 030 24, 605 A 575 | 102. 4% 23, 877 103. 0%
Fft 2, 550 2, 628 A 78 | 103. 1% 2,470 106. 4%
WL 4 193, 521 211,211 | A 17,690 | 109. 1% 203, 943 103. 6%
B ETE A 3,716 5, 485 A 1,769 | 147. 6% 6, 196 88. 5%
FHEILA 2, 500 2, 955 A 455 | 118. 2% 2, 380 124. 2%
HEU A 1, 840 2, 062 A 222 | 112. 1% 1,010 204. 2%
TN IN PN 2, 382, 706 2, 382, 706 0 | 100. 0% 103, 211 2308. 6%
RN A DA F 3,004, 491 3,024,739 | A 20,248 | 100. 7% 704, 167 429. 5%
FEARSHANESF A 2,281,117 | A 2,280,236 A 881 | 100. 0% 8, 632 A\26,416. 1%
THEINA DEEFT 723, 374 744,503 | A 21,129 | 102. 9% 712, 800 104. 4%
THE S H O

#H TH R =t BATER | AUEERES | ATEERELL
NG 518, 900 517, 486 1,414 | 99.7% 504, 279 102. 6%
HEWIERRE 185, 750 184, 768 982 | 99.5% 182, 965 101. 0%
BRI 26, 413 39,916 | A 13,503 | 151. 1% 25, 096 159. 1%
EANEEFE 2, 588 2, 588 0| 100. 0% 2,933 88. 2%
G PEAL Y 7R 493 519 A 26 | 105. 3% 0 —
ENGEE 7, 000 6, 565 435 | 93.8% 6, 571 99. 9%
TR 6, 000 0 6, 000 — 0 —
HE X HOEAF 747, 144 751,892 | A 4,748 | 100. 6% 721, 843 104. 2%
YR BN S AR A 23,770 A 17,388 — — A 9,043 81. 7%
AT BE B A I S 72 A 580, 790 A 580, 790 — — A BT1, 747 101. 6%
BB B I S AR A 604, 560 A 588,178 — — A 580, 790 101. 3%
J RN 3 2R 2, 257, 347 2,272, 847 — — A 17,676 —
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BT R
LRk 25 FEE R CEFEDERAFF 98,887,426 T-H ., A& DHS 16,065,101 FH ., F=AR 4 DS 96,760,865
TH. HEICEEOEIZIB T 5 B E & T R %E 13,938,540 TH & 720 £ L7z,

xR (BT - F)
yad=! YRR 254F YRR 244E =R
BEDOH
& & & 90, 679, 160 87, 567, 343 3,111, 817
HREEEE 63, 218, 607 58, 678, 225 4, 540, 382
oo E BB E 27, 460, 553 28,889,118 A 1,428,565
TN & P 8, 208, 266 8, 174, 479 33, 787
BEOH S 98, 887, 426 95, 741, 822 3, 145, 604
ABOH
& A fE 12,218, 408 9, 828, 196 2,390, 212
e EE 3, 846, 693 3, 803, 061 43,632
BE0H &t 16, 065, 101 13, 631, 257 2, 433, 844
HAE D
EXE 96, 760, 865 92,019, 011 4,741, 854
EEREDE HEt 96, 760, 865 92,019, 011 4,741, 854
HEBEINZZEDO
PEEEEEE X HEEE 13, 938, 540 9, 908, 447 4, 030, 093
HENZZBEOH &t A 13,938,540 | A 9,908,447 | A 4,030,093

78, YRR 25 AREVRE O R RIEANOSRE FEFR S IXAT4EE 1,408,384 F-H A L 34,387,645
FHERY, AEOEHAEF L 2,433,844 FHEENML 16,065,101 FH & 720 F L7,

(A) &SRB EDHER (W FH)
H204E B H214E R H224E fE H234E B H244EFE H254E E
B¥EE - A fia s 13,279,583 | 12,008,640 | 12,701,304 | 12,532,808 | 13,401,139 | 10,823,214
BB FITEARS 15,738,599 | 16,753,048 | 18,816,469 | 20,810,995 | 21,487,558 | 22,545,350
CREERE O 29,872,005 | 29,653,093 | 32,425,225 | 34,293,608 | 35,796,029 | 34,387,645
(B)BEDHB (BAr: TH)
H204E B H214EEE H224E B H234E B H244E S H254E B
EEaE 12,351,420 11,759,869 11,187,534| 10,564,709 9,828,196 12,128,409
EffEAE 7,905,546 7,338,082 6,771,300 6,204,750 5,638,464 7,921,282
EREE 5512 4 3,592,051 3,530,382 3,508,782| 3,410,154| 3,282,400| 3,278,045
REIAUR 3,620,217] 3,590,075 3,641,982 3,506,396] 3,803,062| 3,846,693
S A& 567,868 568,064 568,282 568,350 569,086 719,282
Rihd 138,693 128,391 147,913 136,361 156,236 164,022
%% & 2,322,354| 2,275,051 2,307,684 2,185,617 2,313,336| 2,328,735
bizUEA 560,716 583,493 593,720 584,450 699,629 599,328
AEDEEE 15,971,636 15,349,944| 14,829,516] 14,071,105] 13,631,257| 16,065,101
(A) — (B) | 13,900,369] 14,303,149] 17,595,709] 20,222,503 22,164,772] 18,322,544]
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3.

WGAERE DEEDOME

(1) YZFEOTHFHE

<P FFERERE> (HAAT: T-)
H H [#E] N 7 R AR
(1) EEEH ORI REZIEHR « NS 232,498
e BT 08k O ZBIEE - AT 4 7 2IEH LT IRH 140,324
[293, 908 ] @ KFEN - KEFENDVDIERL 39,413
@ KFHR— L=V DFRFE 9,226
@ A =T ¥y A ABRBHASEOE 24,429
©® FHINHREEER - FH Y =7 A FOFE 19,106
ARREE BN R 61,410
O U =T HEEY AT LD 4,975
@ ZA V7 b A—LEIER L EE b 22,286
@ EFEEBMFAE S AT A 18,479
HUTR  87. 8%|@ FAEE TR 15,670
(2) 2L Hom k& e -LearningiZ X2 T LWEHE HIE] OREE 136,022
OERFEED S LT-HE O #EMT—H =R - HEFY 7 bOFRE 17,940
DIEE @ e -Learning® 7% - HM1ER K IE 18,414
[422, 935F M ] @ THMUFLFEY E, B EOMRE - 99,668
FEREE O FE 27,818
O ¥ EE LB LOEE AT LOKE 27,818
FR - FE AR O 208,320
O AMLBRAERL SEER S & 16,148
@ WBIN )7y a4 2 AR 35,334
@ FEFHMFHEEBEREH 4,286
@ FREEER S BARE A 152,552
Wi HHET TS T AOER 19,751
OFBHERBIC L DFREE BT AM B 14,089
QTKKFUOE W EEFE (3 KF) 5,662
WIFERBE OFE 13,225
O NFHIEE - TALEREBEF 120 7,180
@ FAEF T TF— gy BT R — R B 3,124
2 O EN
@ PIEREE @ T 5 A b O1ERK 2,921
F D{EEhOH#EE 11,055
O FDi#H A%, FDU—2 2 3 v 7OBE 5,254
Q FAIZ L DREUEET V r— N OFEHE - 5T 5,801
KEFEDOFTE 6,744
HITR 91 2%|D EIIFERHE REE 6,744
) FEDOX ¥ U T X ¥y ) T XEORE 55,927
DOHEE O x v U T7THEDEN 14,403
[72,830F] @ v U 7EES - sk R o bR 8,394
@ mhlaE M e mh Ik SE B S o0 Eli 3,080
@ HERFEGAH DTS 18,957
® VT I7A4 A7 4 A (KK OfFE 3,045
® EERO=— TS L2 BE g E - FTEERH 6,145
Gl
DA E—=r S 1,903
FRON G 3 16,903
BUTE  89.4%|D FRIL5HE O B 16,903
(4) ZAEDOTWEE L&D TSR 119,395
5720 O KFBREOELH O AR I A B 29,700
- FeE @ LEEh&HI 58,880
[343, 825FM] @ KZFBERe BILE 2 4 1] B 5,800
@ RFBEAGTE T 4,815
® R R S BT 2 A il B 2,400
© FEFFAE 17,800
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¥ MR REEHIBY 23,351
O ¥ s REERHY (KAC~KPCH) 23,351
RIMNEEN S 128,597
O FAMES) - KFEMBI& 49,889
@ it 7 7 ~DEERIHEh 61,357
@ HAirHE EfaEE - BlRE 17,351
BENWVEE~DO IR 1,258
DBEA VA~ DT 1,258
faE% - 5w O 71,224
O KA CHEOUWIE 35,572
@ KA CEANiRoWE - i 10,164
@ KA CZRAEFHDLGOYLFK 5,748
BUTER 91.3%]|@® KAC - KPCIZT M L OBYE 19,740
(5) HFFRIHRB OIEME(LRS TR 3B DO fife ST 25,348
L OB E & O ERS OF: S R % 9,096
[97, 236 T ] @ FEEERMFIFEBL 4 2,255
@ FAMIFFE Bl 12,499
@ M ERRIIE (g EEeIT)) 1,498
PRI A 71,888
O HusArzEY > 7 — (NRBSULZRFZERL 30,934
@ FA TV A T RAEFHEER T — 35,960
(BRZEHFIER)
BUTHR  89.3%|®@ JeiiEE ¥ v ¥ —ifFEftiak OF 4,994
(6) PEE il Hitem PE R Tl O HEE 3,350
5k L OEBEAI TR O e O Ji B PEE ER A O RS L 3,350
[92, 436 ] Mt < AEJEEE OHeEE 41,810
O R=T A 4 RFEHEHEEE 11,942
@ ABHBIE - #E2AF Y VT T v TR 2,744
@7V —r T AT 4L 6,292
@ R—=T A ¥ v U R AHEZ M EEEE 12,454
® A AFR— Hudsk = ik 3,201
® KERIERT V7 4 7 X4 5,177
[ B A it D HEAE 47,276
O ENEEZIRZ AN 5,965
@ FLESNE N AT RN e R OV A i 2 24,429
@ BFEDOZAN -« JRiE 14,275
HUTER 90, 1%|@ EHREIMFE 2,607
(7) EMBREE DOFEAH Fw NT—27 VAT AOHER - S 216,943
[263, 734FM] @ #N %y b U —7 O - EH 89,065
@ FHE AT LAOEH LR - 127.878
B EAE T WA D HEE 46,791
PUTER 97, 4%|O KERE S AT L O T & HERE 46,791
(8) HrEaRER L Rk E 164,243
X v v /S AR D BBk~ vl 164,243
[1, 080, 067FM] X v LS AR 915,824
HUTER 96, 9%|D ¥ ¥ > S AR K B 915,824
(52,666,971 ] #UTs 93.5%
<MPAZERAFHEBESFER> (HA7: TF)
U= I € )| 2 5 REEA
(1) Yy a EHH¥E — AN—BD /) — XY a S (266 AFEAR) 19,835
B —— 24747‘xt~73 MHDOIEREFE . BRI L L To
(2) FEFIHESRZE ﬂ PRI F Y 5 ADEETE 10,218
(3) FELEEFE SN T v 7 % B E A B D BK 671
(4) K=EZBhEHEE HE A BHGE CREE. B EHER) 4,607
(5) fE{AFIFEEE ARG OB AR ~ORIG 404
(6) EH g i 1B ER I B\ T R R 3 4 il 1,550
(7) FSNEE RS AN EN R EhiR R 5,450
(8) ZFNEEgE SRS 14,002
(9) IEWMBEXESE IHBEER DA VT A AEEREI Y 2T AMESE 13,208
(10) AWM FEEE IREE T v~ Bk, FEBERSE 2,912
[5F 72.857TH] B4k 99.8%
LaD Bimgg D s A e OV A s 5,300,361}

[} 5,300,361 ]
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4. MBUIR UL O LR

EE Sk Sl £ EHE
B E (% )
B ' (% ) (21 E ~FR25F E)
B2 (. F A ) BEGEN P ER
B & LA O B
[ENE] ER21EE FER22FE TER23FE FER24FEE TER25FE
80.2 84.1 84.8 82.9 82.9
SEEREMGE 100.0 100.6 101.8 99.3 100.0
12,518,402 12,588,642 12,746,370 12,424,854 12,516,680
30 30 2.5 2.7 2.7
FeH 100.0 96.0 82.2 86.3 89.2
461,221 442555 379.223 398,002 411,299
0.3 0.4 0.6 0.7 0.5
Hite 100.0 110.7 179.7 188.4 136.3
52,021 57,610 93.465 97.994 70.891
1.3 8.7 78 8.3 78
wHEE 100.0 73.7 66.5 70.6 66.5
1,761,975 1,297,974 1171171 1,244,194 1,171,998
14 1.1 13 15 20
BEERILA 100.0 71.9 87.1 99.3 133.9
220,243 171,641 191,904 218,795 294,936
0.0 0.0 0.0 0.1 0.0
BREFTHNELS — — — — —
2,020 1,200 1,081 22,349 0
0.6 0.2 0.2 0.2 0.3
EHEILA 100.0 30.9 29.6 31.7 439
88,609 27,374 26,245 28,062 38,906
3.2 2.6 2.8 37 39
HALA 100.0 77.9 84.7 110.7 118.8
500,783 389,886 424376 554,483 594,706
100.0 100.0 100.0 100.0 100.0
IRBURA & 100.0 96.0 96.3 96.0 96.8
15,605.274 14,976,883 15,033,835 14,988,733 15,009.416
A 27 A 04 A 57 A 10.9 A 314
EAREHAEE 100.0 12.8 201.4 386.7 1,121.5
A 422817 A 54,142 A 851,695 A 1,635,037 A 4,741,854
97.3 99.6 94.3 89.1 68.6
HBEIRADEEE 100.0 98.3 93.4 88.0 68.2
15,182,457 14.922.741 14,182,140 13,353,696 10,357,562
HE X 0 I
HE FER21ERE ERR22FE ER23EE ERR24EE ER25EE
51.6 535 52.7 54.8 54.4
N2 100.0 99.5 98.4 102.1 102.1
8,054,357 8012012 7,921,636 8.219.858 8.220,542
347 37.1 36.7 36.0 347
BERERE 100.0 102.5 101.9 99.7 96.7
5414011 5,551,853 5518769 5,395,194 5,237,702
5.1 5.0 43 46 49
BERE 100.0 93.7 81.3 86.6 924
800,223 749,644 650,911 693,221 739,664
1.1 1.1 1.0 1.0 0.9
EAEEFR 100.0 93.3 86.6 79.9 73.2
178.966 166,954 154,943 142,931 130,919
1.7 0.9 0.2 0.4 0.3
BELNEL 100.0 51.1 14.4 247 19.0
260,336 133,126 37,502 64334 49576
0.0 0.0 0.0 0.0 0.1
HIRTRES| B &R AZE — — — — —
0 6.657 3514 3,796 9,252
0.0 0.0 0.0 0.0 0.0
BIRTRESE — — — — —
0 396 2.429 0 0
94.2 97.6 95.1 96.9 95.3
HEXHOIEE 100.0 99.4 97.2 98.7 97.8
14,707,893 14,620,642 14,289,704 14,519,334 14,387,655
30 2.0 A 07 A8 A 26.7
LEFIRZESRE — — — — —
474,564 302,099 A 107,564 A 1,165,638 A 4,030,093
A 573 A 577 A 582 A 66.1 A 923
BEEBRBINTELRE — — — — —
A 8,937,344 A 8,635,245 A 8,742,809 A 9,908.447 A 13,938,540
SEEINADER - REZHOH
BAHA v
15000 ¢ = = = 15,000 ¢l
— — ——t —
10,000
10,000
5,000 I I I
1 5,000
0 — — — — 2
A 5,000 = 2 i :

FH21EE FH22EE TH2SEE FH24EE FHSEE FE FH21EE FH22EE TFH2SEE FH4EE FHSEE #E
DEASHAL FETON FEEITON BURTHRES | SRR A oBURTRER nEENSELE
OREFHELE nZEERIRA OB OfEAEEHE oEEER DHHERRER
LB ES oF i oREEREMES OAHRE

21




[ZBEEAN HFZER]

X MBHEQHHASIMENEL VIEMEAELY)
548 S g 2EFH| 5| 2009(H21) | 2010(H122) | 2011(H23) | 2012(H124) | 2013(H25)
SEOHR BEEEMB LR BEEERE R 86.7%| ¥ 91.6% 91.1% 92.5% 91.5% 91.7%
A EEBR L E TRENE IR 13.3%| A 8.4% 8.9% 7.5% 8.5% 8.3%
BEBEERLE EE Al wE s 7.2%| w 12.3% 11.7% 11.0% 10.3% 12.4%
RBAEBRBRLE mEALE S RE A 5.6% W 3.7% 3.8% 3.7% 4.0% 3.9%
BENEE K & B H % KRl R 12.8%| ¥ 16.0% 15.5% 14.7% 14.2% 16.2%
A S < TRENERE /B A 237.1% A 224.4% 235.0% 204.2% 214.9% 213.4%
% R B A E HeHE/ Wi%s 324.0%| A 307.5% 353.8% 311.0% 319.2% 320.5%
BCEEBAE L E HOES REe 87.2%| A 84.0% 84.5% 85.3% 85.8% 83.8%
HEINEEEBRLEE I B & -11.2%| A -9.3% -9.0% -9.1% -10.3% -14.1%
pEgen |2 X & kb = oA AR G BN 97.1% A 92.0% 92.5% 93.1% 93.8% 91.9%
RRE B = 0% WG,/ o OEe 99.5%| W 100.1%  107.8% 108.5% 106.6% 109.5%
BEE #E & R BEEEE/(HOESEEAR 91.9% ¥ 95.2% 94.7% 96.0% 95.2% 95.4%
s @& kX WA BOE4e 14.1% ¥ 19.1% 18.3% 17.2% 16.6% 19.4%
Bl & EERLLLER MENEEBRLLE EE & s E
100.0% 20.0% 20.0%
900y |—S————t—+——0 16.0% 16.0%
80.0% 12.0% 120% |
70.0% 80% [t —e—— 8.0%
60.0% 4.0% 4.0%
50.0% - . L . 0.0% . . . L 0.0% . . . n
2009 2010 2011 2012 2013 g 2009 2010 2011 2012 2013 gpe 20092010 2011 2012 2013 g
B aEERLLLE wafEtE bk 4
10.0% 17.0% 500%
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