21

22
22

22
22



13

60
40
40 -60
100
200
60
10
8
200 -250
200 250
10
60 -80
5
12
250 350
250 350

40

60

200




500 -700

11 500

100 -200

100 -200

11 150

12

- 700

- 300

150

200

200

100

150
175

80 120
60 -100
40 -100

350 -500

350 500

200

200

100

100

700 675

700 675

100 -95
120 115

150

675 475

10

12 -30

11

11

11




40
120
6
25 40
6

60 -35

250

150

40

360

25

3 15
2 3 18
2 3 18

275 325
200 150
60 -95

175 -150
175 -150
10
60

30 -20

210 250 4

325 475 3

250 300
18




21 5 1
42 475 40 2,272
6 150 15 219
42 200 2 1,387
18
12 150 344
5 200 2 6
18
16 300 2 1,408
18
2 150 10 26
20
12 150 21
16 150 701
18 360 10 1,672
20
17
40 201
40 186
17 120 552
41 95 442
47 250 1,060
47 95 20
51 5 1
49 10 12
10
8 2




16 60 92
52 5 1
50 10 4
9 10 6
8 2 15
6 8 3
8 3 3
6 12 10
20 18 26
21 6 4
21 6 2
49 8 7
51 20 7
16 10 31
54 4 4
23 210 613




17

36

21

39
32
27
57
45
22
55
18

302

203

505

37

43

37

43

339

209

548




21

20

20 163,808
80.2
20 156,574 1.3 12,150,162
81.0 83.9
21
223 16 617 613
21 20 7,234 2.0
51.7 42.2
20 26,107 5.4 461,221
3.0 3.2
21,455 4.8 423,630
10
1,377 1,300 1,527 5.5
52,020 20 21,685 29.4
0.3 0.5
19,614 38
2.0 2,435
20 636,146 56.5 1,761,975
11.3 7.5
1,558,594 20 647,669 71.1
904,094
368,517
84,100
11,523 5.4

1.3

368,241

26,074

535,577

203,381

12,518,403

207

564,301

20

20

47




20
6,461

20
84,851
40,589
14

67 2 29

20

21
3.7
20

21

20 159,354 42.0 220,243
158,594 42.6 213,782
760 10.5%
487 0.5 88,609
20 935 1.1
3 30 1,422 27.5 3,758
247,242 97.5 500,783
412,751
982 1
15,605,274 20
691,437 4.8 15,139,131
712,873 143,196 16.7
422,817
1,417,904 81,078,538
505,938
717,144
14,168
40,143
15,324
94,967
1,986
40,643
670
16,599
1,000,000 500,000
1,000,000
4,048 4,703,098
4,048

21

560,467



21

20
712,009

17.7

8,054,357

864

15,182,458

1,147,984

7,679,101 20

20

66.7 57.3

34.7

34.4 34.5

5.1 5.6

5.1 5.6
4.7

1.1
20
8.0

1.7

50.1 51.2

15,240 3.1

20 215,547

34.6

20 224,908

20

28.0 24.5

20 44,634

20 45,421

20 787
3.8

20 12,011

1.3

11,667 6.3
3,968

20 114,760
1.0

20
51.6

2,223,001
11,500
11,906
6
1,264
20 1,006,565 7.
14,717,179 153,645
165,744 2.1
52.4
180,984 2.4
475,256
4.1 5,414,011
5,214,062
9,361 4.5 199,949
800,223
766,956
2.4 33,267
6.3 178,966
174,998 20
78.8 260,336

1

344



20

114,438 78.6 260,014 20 246 323.7
322
21 14,707,893 20 439,406 3.1
14,235,394 20 451,206 3.3 719,230
24,025 3.2
21 474,565
9,411,908
8,937,343
897,381
21 481,785
8,954,990 8,473,205
903,737
21 7,221
456,918 464,139
6,357
12,607,630 12,518,403 89,227| 99.3%
506,830 461,221 45,609 91.0%
34,550 52,020 17,470 150.6%
1,617,847] 1,761,975 144,128 108.9%
243,261 220,243 23,018 90.5%
2,020 2,020 0| 100.0%
85,360 88,609 3,249 103.8%
400,272 500,783 100,511| 125.1%
15,497,770 15,605,274 107,504] 100.7%
1,555,393 422.816] 1,132,577 27.2%
13.942.377]  15.182.458] _ 1,240,081] 108.9%
8,238,354] 8,054,357 183,997] 97.8%
5,760,621 5,414,011 346,610  94.0%
843,327 800,223 43,104|  94.9%
178,966 178,966 0| 100.0%
10,000 260,336 250,336| 2603.4%
0 0 0
106,000 106,000
15,137,268] 14,707,893 429,375] _97.2%
1,194,891 474,565
9.411,908] 9,411,908
10,606,799] 8,937,343
[ 360,502] 897,381]

10
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-Learning

-Learning

118,215
33,632
17,876
66,707

81,619
17,611
49,826
14,182

30,215
12,488
17,727

12,706
6,930
5,776

33,016
20,592
10,329

2,095

FD

FD

10,054
4,053
6,001

41,071
41,071

4,454
4,454

32,735
20,480
1,481
10,074
700

118,235
76,060

31,138
11,067

12




1,678
1,678

106,355
45,708
28,623
17,004

8,950
4,104
1,966

5,058
2,165
2,893

29,708
22,628
5,271
1,809

2,159
2,159

164,815
26,640
51,300
13,920

7,400
35,580
29,975

KAC KPC

14,481
14,481

13,996
13,996

103,663
34,003
20,683
48,977

LL

309,142
94,884
15,515
16,103

110,772
71,868

13




63,198

16,273
7,992
38,933

DVD

281,42
2

2

13,356
43,863
10,068
14,135

14,627

12,651

507

6,025

396

1,162

9,269

21,415

14,065

2,713

14




17

21

(
79.1 78.6 80.9 82.1 80.2
100.0 106.5 1138 1177 119.3
10,494,793 11,180.413 11,941,843 12,354,595 12,518,402
44 38 3.6 32 3.0
100.0 92.9 91.5 83.7 79.2
582,085 540,630 532,825 487,328 461,221
13 13 12 0.5 0.3
100.0 108.1 102.0 435 30.7
169,539 183,255 172,856 73,705 52,021
71 9.2 7.3 75 113
100.0 139.1 1146 119.1 186.4
945,024 1,314,533 1,082,801 1,125829 1,761,975
51 4.7 35 25 14
100.0 99.5 76.5 56.2 32.6
675,903 672,646 516,870 379,597 220,243
0.1 0.0 0.0 1.9 0.0
11,310 6,942 897 281,116 2,020
0.6 0.6 0.6 0.6 0.6
100.0 102.0 1084 116.0 1154
76,800 78,343 83,228 89,096 88,609
23 17 3.0 17 3.2
100.0 78.2 1422 82.3 162.5
308,255 240,943 438437 253541 500,783
100.0 100.0 100.0 100.0 100.0
100.0 107.2 1114 1134 1177
13,263,709 14,217,705 14,769,757 15,044,807 15,605,274
65.7 20.7 14 58 2.7
100.0 33.8 2.3 10.0 49
8,715,122 2,943,339 200,698 868914 422817
34.3 79.3 98.6 94.2 97.3
100.0 247.9 320.3 311.7 333.8
4,548,587 11,274,366 14,569,059 14,175,893 15,182,457
59.0 55.9 55.4 52.4 51.6
100.0 101.6 104.7 100.9 103.0
7,819,683 7,941,696 8,186,698 7,888,613 8,054,357
30.4 30.6 34.3 34.6 34.7
100.0 107.7 125.7 128.8 134.2
4,035,065 4,346,248 5,072,296 5,198,464 5414,011
10.3 8.8 6.6 5.6 51
100.0 91.1 70.6 61.6 58.4
1371351 1,248,751 967,612 844,857 800,223
16 15 15 13 11
100.0 99.2 100.8 88.0 82.4
217,080 215,268 218,736 190,977 178,966
0.1 0.9 0.6 1.0 17
100.0 1,229.9 845.9 14011 2,505.6
10,390 127,785 87,884 145,576 260,336
0.0 0.0 0.0 0.0 0.0
100.0 24.1 48.8 0.0 0.0
1313 317 641 0 0
1014 97.6 98.4 94.8 94.2
100.0 103.2 108.0 106.0 109.3
13,454,882 13,880,065 14,533,867 14,268,487 14,707,893
67.1 183 0.2 0.6 3.0
8,906,295 2,605,699 35,192 92,594 474,564
50.9 65.8 63.1 62.6 57.3
6,748,807 9,354,506 9,319,314 9,411,908 8,937,344

15,000

10,000

5,000

5,000

10,000

15,000

10,000]

5,000

15




2005( 17) | 2006( 18) | 2007( 19) | 2008( 20) | 2009( 21)
86.7% v 93.8% 94.6% 93.4% 90.6% 91.6%
13.3% 6.2% 5.4% 6.6% 9.4% 8.4%
7.0 v 13.9% 12.9% 12.7% 12.9% 12.3%
5.6% v 4.1% 7.1% 3.9% 3.8% 3.7%
2.7% v 17.9% 19.9% 16.6% 16.7% 16.0%
238.6% 150.7% 76.3% 170.7% 248.3% 224.4%
295,56 210.2% 186.5% 244.5% 371.4% 307.5%
87.3% 82.1% 80.1% 83.4% 83.3% 4.0
-6.8% -7.1% -9.5% -9.9% -9.9% -9.3%
96.8% 98.4% 92.5% 90.5% 91.7% 91.9%
99.4% v 114.4% 118.2% 112.0% 108.8% 109.1%
+ 91.8% v 97.8% 101.8% 97.2% 94.2% 95.2%
14.6% v 21.9% 24.9% 19.9% 20.1% 19.1%
100.0% 20.0% 20.0%
ook | T e 16.0% | 160% |
80.0% 12.0% |- 120% | e,
70.0% 8.0% ‘\’/‘//'\. 8.0%
60.0% |- 4.0% 4.0%
50.0% 0.0% 0.0%
2005 2006 2007 2008 2009 2005 2006 2007 2008 2009 2005 2006 2007 2008 2009
10.0% 25.0% 500%
8.0% 20.0% ’/e\—‘\_’ 400%
6.0% //\ 15.0% 300% |
40% \_‘_‘ 10.0% 2008 | /‘/‘\.
20% | 5.0% 1008 | S
0.0% 0.0% % s ‘
2005 2006 2007 2008 2009 2005 2006 2007 2008 2009 2005 2006 2007 2008 2009
400% 100.0% 30%
350% A |
3008 ~ 95,0 20%
250% 90.0%
b — 10%
2004 |— g 85.0% | -
150% 80.0% * 0%
100% W0 T
il 75.0%
0% 70.0% ‘ ‘ s ‘ 20%
2005 2006 2007 2008 2009 2005 2006 2007 2008 2009 2005 2006 2007 2008 2009
100.0% —e= 150.0% 104.0%
80.0% | 12006 | oy 102.0%
100.0% |-
60.0% 90.0% 98.0% |—# N
400% | 60.0% | 96.0%
" 94.0% | N—"
20.0% 30.0% 92.0%
0.0% 0.0% 90.0%
2005 2006 2007 2008 2009 2005 2006 2007 2008 2009 2005 2006 2007 2008 2009
30.0%
2500 |
2000 | ’/\——o\.
15.0%
10.0%
5.0%
0.0%

2005 2006 2007 2008 2009
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